Refund Policy for Client-Paid Educational Workshops
​
We strive to provide high-quality educational workshops. We understand that sometimes, unforeseen circumstances may require participants to cancel their registrations. This Refund Policy outlines the terms and conditions for refunds related to our educational workshops.
1. Eligibility for Refunds
Refunds will be considered under the following conditions:
· Cancellation by Participant: If you cancel your registration at least 5 business days before the workshop date, you are eligible for a full refund.
· Cancellation by Organization: If Abba 4ever Intervention Program cancels a workshop for any reason, registered participants will receive a full refund of the registration fee or be scheduled for the next workshop without any additional charge or penalty.
· Exceptional Circumstances: Refunds may be considered for cancellations made less than 2 days before the workshop date due to medical emergencies or other exceptional circumstances, subject to approval by the organization.
2. Non-Refundable Situations
The following situations are not eligible for refunds:
· Cancellations made less than 5 business days before the workshop date without exceptional circumstances.
· No-shows on the day of the workshop.
· Partial attendance at the workshop.
3. Requesting a Refund
To request a refund, participants must:
· Submit a written request to refund@abba-4ever.com with the subject line "Workshop Refund Request."
· Include the participant's name, workshop title, date, and reason for cancellation.
· Attach any supporting documentation for exceptional circumstances (if applicable).
4. Processing Refunds
· Refund requests will be processed within 5 business days of receipt.
· Approved refunds will be issued via check only to address listed on the enrollment form.
· Participants will receive a confirmation email once the refund has been processed.
5. Contact Information
For any questions or concerns regarding this Refund Policy, please contact our office at: 682-300-7100
6. Policy Changes
Abba 4ever Intervention Program reserves the right to modify this Refund Policy at any time. Any changes will be communicated to participants and will be effective immediately upon posting on our website.
7. Agreement
By registering for our workshops, participants agree to the terms and conditions outlined in this Refund Policy.
Refund Policy for DWI SASSI Evaluations

We aim to provide comprehensive and reliable DWI SASSI (Substance Abuse Subtle Screening Inventory) evaluations. We understand that there may be circumstances that require participants to cancel their appointments. This Refund Policy outlines the terms and conditions for refunds related to our DWI SASSI evaluations.
​
1. No issued refunds-Cancellation by Participant: If you cancel your evaluation appointment for any reason, we would be happy to reschedule that appointment at a later date, but participants will not be allowed a refund under no circumstances once the evaluation process has started.    
2. General Policy Agreement-
By scheduling a DWI SASSI evaluation with us and attending the paid workshops participants agree to the terms and conditions outlined in this Refund Policy.

